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Developer Organization Name 

▪ The Garage Solutions, LLC 

Certification Details 

Product Name and Version Number: 

▪ Bridge Ignite v 1.0.0 

Multi-Factor Authentication 

Multi-factor authentication (MFA) is a multi-step login process requiring more than just a password. 

It prevents unauthorized access if a password is compromised.  Bridge Ignite, will enable MFA for 

users with verified email and mobile numbers, and the management of these details will be held 

by the account administrator. 

Enabling MFA: 

Upon initial build set-up, MFA can be configured on which will allows the account 

administrators to manage the required settings. Once enabled current users receive an 

email notification upon MFA activation. When logging in, users must enter their username, 

password, upon validation a passcode will be sent to the cell phone number on file and 

the user will be required to enter the required code for access. 

Disabling MFA: 

Multi-Factor Authentication (MFA) is recommended once enabled. However, if there is a  

request to disable MFA for a user account, this will be managed by the account 

administrator. Once enabled, the user will be able to log in without a passcode. 

Standards Version Advancement Process (SVAP) Notice 

In accordance with the Standards Version Advancement Process (SVAP) established by the Office 

of the National Coordinator for Health IT (ONC), Bridge Ignite has voluntarily advanced to a 

more recent version of an adopted standard for its certified View, Download, and Transmit (e.1) 

functionality. Specifically, Bridge Ignite supports the Web Content Accessibility Guidelines 

(WCAG) Version 2.2, Levels A and AA, as published by the W3C, in alignment with SVAP-

approved standards 
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ATTN: Drummond Group, LLC 
3622 Lyckan Parkway, Suite 3003  

Durham NC 27707 

June 18, 2025 
The Garage 
Bridge Ignite v1.0 

 

To Drummond Group: 

The Mandatory Disclosure statement of costs and any additional transparency information for our 

certified product(s) is attached to this letter and will be posted along with the required product 

information on our website here:  

https://www.thegaragein.com/Ignite/pdf/Mandatory%20Disclosure_Cost_Limitations_2025_BridgeIgnit

e_v1.0.0.pdf 

We agree to notify Drummond Group of all future changes to our transparency and disclosures language 

for this certified product-version.  

We understand and agree that the ONC Health IT Certification Program Final Rule statement gives 

Drummond Group, as an ONC-ACB, the sole responsibility for ensuring compliance and determining 

appropriate consequences if EHR technology developers fail to divulge accurate transparency and 

disclosures information. 

We understand and agree that we will provide to Drummond Group copies of or give access to all  
websites, marketing materials, communication statements, and other assertions made by your  
organization regarding the ONC certification status of this product in a reasonable time to ensure the  
transparency and disclosures information is being accurately disclosed 
 
 
 
 
 
 
 
Jessica Robinson 
Chief Platform Officer 
 The Garage 
...where innovation happens 
C: 407.907.5949     P: 407.730.2286 
F: 407.730.2431     E: jrobinson@thegaragein.com 
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